FAQ’S FOR WOOLBEDING GARDENS 
1. How far ahead do visitors now have to book to be certain of a ticket?
We are rapidly booking up. So as soon as someone knows a date they wish to come we would advise them to book. All visitors - regardless of how they get there - must book.
2. What's your current numbers limitations, and what drives this?
The numbers are limited by the bus and how many people can get on them. Walkers are limited by the numbers we can cope with in the garden but that figure is fairly high. So we can have about 200-300 people walking each day but are very keen that people do not park at the church and 'walk' as this is destroying the verges and, understandably, upsetting local people. But we are happy for people to walk from Midhurst or the locality.

3. What times are the phones manned?
The phones are manned between 9-5pm Monday to Friday and as much as we can on Sundays.  If someone doesn't answer please leave a message and we will ring you back as soon as we can. We normally have two or three people in the office at any one time but with each booking taking between 5-10 minutes we can't always get to each phone call when it comes in.
4. What are the logistical options? 
Visitors can either come to Uppark and take a shuttle bus, which is running 4 times a day: 10am, 11am, 12.15pm and 1.15pm.  You then get about 2.5 hours in the garden before it brings you back again.  Your other option is to walk to the gardens from the Midhurst locality.  The centre of Midhurst is about 2 miles along the river walk or the nearest parking just off the A272 is just over the half mile.
5. How is payment made and where?
Payment for the bus is £3.50 per person and that is made when you get to Uppark.  Payment for entrance to the garden is £5.50 and made when you get there or you show your NT membership card and gain free entrance.
6. Do you seek a deposit or booking fee for groups?  For groups of 10 or more booking the bus we ask for pre payment which can be by card on the phone or by cheque.
Answers provided by Julia Barker, Woolbeding Gardens – end July 2011. 
